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CbKpalleHust Ha 6bLNrapcku e3nk

A AKLMNOHEPHO OpYXEeCTBO

OKYY [locTaB4ymk Ha KBanuUUMpaHn yooCTOBEPUTENHN YCIyrK

EMA EanHeH rpaxgaHckn HoMep

3EOEYY 3aKOoH 3a eneKTPOHHUSA JOKYMEHT U ereKTPOHHUTE Y40CTOBEPUTEITHU YCIYyrn
KPC Komucus 3a perynmpaHe Ha cboOLeHmsTa

KYKE KeanuduumpaHo yaoctoBepeHue 3a ksanudumumpaH enekTpoHeH nognuc

KYKElevaT KeanuduumpaHo yooctoBepeHue 3a KsanuduumpaH enekTpoHeH neyaT
KYY KBanuduumpaHn yaocTtoBepuTenHN yCryrm

KYVYE KesanuduumpaHo ygoctoBepeHue 3a npodecuoHaneH YCbBbpLUEHCTBaAH
eIeKTPOHEeH Noanuc

KYYEMNeuat KBanudwuuupaHo yaoctoBepeHne 3a npodecnoHaneH YCbBbpLUEHCTBAH
eneKTPoHeH nevart

MAH lNepcoHaneH ngeHTunkaunoHeH Homep

PO Peructpupaw OpraH

PO-BU Pernctpupaw, OpraH upes oTganeyeHa Bugeo naeHtpmkaums
YO YaoctoBepsBall, opraH
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CbKpaleHUst Ha aHINTMUCKN e3UK

CA
CcC

CEN

elDAS
ETSI

EU
HSM

ISO

QERDS

Certification Authority — YgoctoBepsiBaly opraH (YO)

Common Criteria for Information Technology Security Evaluation -
MexgyHapogeH ctaHgapT (ISO/IEC 15408) 3a nHdopmMaumoHHa CUrypHocCT

European Committee for Standardization - EBponelickn ctaHgapTUsaunoHeH
KoMuTeT

EC PernameHTt 910/2014

European Telecommunications Standards Institute - EBponenckn MHCTUTYT 3a
CTaHO4apTu B JanekocbobLeHusiTa

European Union - EBponewcku cbio3

Hardware Security Module — cneunanuaupaHa xapgyepHa Kpuntocuctema 3a
CbXpaHeHune 1 paboTa ¢ KpUnTorpaddCKm KN4oBe

International Standardization Organization - MexagyHapogHa opraHusauus 3a
cTaHgapTusauus

Internet Protocol — IHTepHeT npoTokon

Qualified Electronic Registered Delivery Service — KeanuduumpaHa ycnyra 3a
€NeKkTpoHHa npenopbyaHa nowa
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CNEUMNOUNYHU TEPMUHU U ONPEAEJIEHNA KbM OOKYMEHTA

[JOKYyMEeHT 3a CaMOJIMMHOCT — BanuaeH OOKYMEHT, CbAbpKall AaHHW 3a uaeHTudmkaums Ha
dumsmyecko nuie, cbobpasHO C HALMOHANHOTO 3aKOHOAATENCTBO HA CbOTBETHATA Abp)KaBa.

RegiX/Registry Information eXchange system — HaumMoHaneH uHdopmauMoHeH xbb 3a AoCTbN A0
HauunoHanHu 6asu gaHHu (perncTpu) ¢ MbPBUYHM AAHHN.

JiIndun paHHM - BCcAka uMHOpMaUMA CbrNlacHO onpegeneHneTo BuneH4, Toykal oOT
PernameHT (EC) 2016/679.

I'IpOBepKa Ha CaMOJIMYHOCT — Trpouec, npu KOMTO OaHHUTE 3a VI,EI,eHTI/Id)I/IKaLI,I/IFI Ha nuue nnnm
cpeacTtBaTta 3a eJIEKTPOHHa I/ILl,eHTI/ICbI/IKaLI,VIFI Ceé CbNOCTaBAT UK Ceé CBBbP3BAT CbC CbLUleCTBYyBaLl
I'IpOCbI/IJ'I, npuHaaneXxatll Ha CbLOoTO Nnnue.

KeanudumumpaHa ycnyra 3a enekrpoHHa npenopb4aHa nowa (QERDS) - YCJTYTA 3a enekTpoHHa
npenopbyaHa nowa, KoATo OTroBaps Ha U3nckBaHuaTta, npeasuaeHy B PernameHt (EC) Ne 910/2014
n Pernament (EC) 2024/1183.

HocTaBuuk Ha KBanuduumMpaHa ycrnyra 3a efleKTpOHHa npenopbyaHa nouwa - CybeKkT, KOUTo
npegoctaea YCJIYTATA - KeanugpuuumpaH OoOCTaBYMK Ha KBanuduuMpaHu YAOCTOBEPUTENHM
yCryru, KOMTO NpefocTaBs KBanuduumpaHa ycryra 3a enekTpoHHa npenopbyaHa nowya.

ERDS pokasartenctBa — AaHHW, reHepupann ot YCITYTATA, kouto cnyxaT 3a (HEOTMEHUMO)
AOKa3aTeNcTBo, Ye ornpedeneHo cbouTMe e HacTbnNuo B OMpedeneH MOMEHT B Mpoueca Ha
eneKkTpoHHaTa AoCTaBkKa.

Moparten - bM3nYeCKo UNN PUANYECKO NULIE, KOETO M3MNpaLLla ONpeaeneHo CbabpXKaHue.
MonyuaTen - hn3nYecKo NnK IPUANYECKO N1LEe, KOETO NosyyaBa ornpeaeneHo CbabpXKaHue.

e-lMpaTka - gaHHW, BkNoYMTENHO NOTPEBUTENCKO ChAbPXaHUe N MeTafaaHHW 3a u3npallaHe Kbm
YCNYTATA.

MpepaBaHe - akT 3a yCrneLwHo NnpeMrMHaBaHe Ha NoTpebuTeNcKkoTo CbabpXKaHWe npes rpaHuuaTa Ha
nHpacTpykTypata/cuctemarta Ha YCJTYTATA kbm MonyyaTtens.

[ocTtaBka — aKT 3a npefocTaBsHE Ha MNOTPEOUTENCKOTO CbAbpXaHWE Ha pasnofiokKeHue Ha
MonyyaTens B rpaHnunTe Ha nHdpacTpykTypaTta/cnctemata Ha YCITYTATA.

Bp'quaHe — BpbYeHa AoCTaBKa, Korato n3npateHoTo OT nogaTtend CbaAbpXKaHne ycnewHoO NnoCTbunn
B VIH(*)OpMaLI,I/IOHHaTa cucTtema Ha nony4yartens.
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MoTpeGutenckn areHT - CpeacTBO, CbCTOSAWO Ce OT codpTyep wu/vnu xapgyep, 4Ype3 KOoeTo
Mopatenute n NonyyaTtenute yyactesat B obmeHa Ha gaHHu ¢ YCJTYTATA.

MeTtapgaHHM 3a npedaBaHe - JaHHW, CBbpP3aHM CbC MOTPEOMTENCKOTO CbAbpXKaHWe, KOUTO ce
reHepupat oT YCJTYTATA v ce npegaBat Ha NOTPeOUTENCKNS areHT.
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CBbOTBETCTBUE U YINIOTPEBA

To3n [IokyMeHT:

e paspaboTteH ot ,6OPUKA" Al, topManyeckoTo nuue, permctpupaHo B TbproBCKUsi PETMCTHP
W perucTbpa Ha HpUANYECKUTE NUua C HeCcTonaHcka uen kbM AreHumsta no BNUcBaHusTa ¢
EVK 201230426;

BNM3a B cuna Ha 20.10.2024 r.;

MMa xapaktep Ha obuwm ycrnoBusi MO cMMUCbAa Ha 4n. 16 oT 3akoHa 3a 3agbiPKeHUATa u
porosopute (33[]). Tesun ycnosusa ca yact oT [JoroBop 3a y4oCTOBEPUTENHN YCYrn, KOUTO ce
cknovBa mexay [loctaBuuka u MNoTpedbutennte Ha ocHoBaHue yn. 23 ot 3EAEYY, B cnyyante
B KOUTO € NpUNoXxumo. [1oroBopbT MOXe Aa CbabpKa crneunanHu yCrnoBusi, KOMTO ce nonasar
C NpeauMcTBO Nped obwuTe ycroBust B HACTOALWMNSA JOKYMEHT;

e nybnunyeH OOKYMEHT C Lien yCTaHOBsIBAaHe Ha CbOTBETCTBME Ha AeNHOCTTa Ha [locTaBumka
,DOPUIKA® ALl, n B yactHocT Ha PO-BW cbc BEJEYY n HopmaTuBHaTa ypenba;

e oOLLoAOoCTbNEH MO BCSKO BpeMe Ha MHTepHeT-CTpaHuuata Ha [docTaBuMka Ha agpec:
https://www.b-trust.bg/documents;

Moxe aa 6bae npomeHsH oT OKYY n Bcaka HoBa pefakumsi ce nybrivkyBa Ha MHTEPHET-
CTpaHuuaTa Ha [JocTaBuuka.

Hacroawuar AOKYMEHT € U3roteeH B CbOTBETCTBUE C:

Regulation (EU) No 910/2014 of the European Parliament and of the Council of 23 July 2014
on electronic identification and trust services for electronic transactions in the internal market

Regulation (EU) 2024/1183 of the European Parliament and of the Council of 11 April 2024
amending Regulation (EU) No 910/2014 as regards establishing the European Digital Identity
Framework

ETSI EN 319 401 Electronic Signatures and Infrastructures (ESI); General Policy
Requirements for Trust Service Providers;

ETSI EN 319 411-1 Electronic Signatures and Infrastructures (ESI); Policy and security
requirements for Trust Service Providers issuing certificates; Part 1. General Requirements;

ETSI EN 319 411-2 Policy and security requirements for Trust Service Providers issuing
certificates. Requirements for trust service providers issuing EU qualified certificates;

ETSI EN 319 421 Electronic Signatures and Infrastructures (ESI); Policy and Security
Requirements for Trust Service Providers issuing Electronic Time-Stamps;

ETSI EN 319 522-1 Electronic Signatures and Infrastructures (ESI); Electronic Registered
Delivery Services Part 1: Framework and Architecture;

ETSI EN 319 522-2 Electronic Signatures and Infrastructures (ESI); Electronic Registered
Delivery Services Part 2 Semantic Contents;

ETSI EN 319 522-3 Electronic Signatures and Infrastructures (ESI); Electronic Registered
Delivery Services Part 3: Formats;
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e ETSI EN 319 522-4-1 Electronic Signatures and Infrastructures (ESI); Electronic Registered
Delivery Services Part 4-1: Message delivery bindings;

e ETSI EN 319 522-4-2 Electronic Signatures and Infrastructures (ESI); Electronic Registered
Delivery Services Part 4-2: Evidence and identification bindings;

e ETSI EN 319 522-4-3 Electronic Signatures and Infrastructures (ESI); Electronic Registered
Delivery Services Part 4-3 Capability and requirements bindings;

e ETSI TS 119 461 ,Electronic Signatures and Infrastructures (ESI); Policy and security
requirements for trust service components providing identity proofing of trust service subjects”.

e ETSI EN 319 412-5 “Electronic Signatures and Infrastructures (ESI); Certificate Profiles; Part
5: QCStatements;

e ETSI TR 119 520-1 Electronic Signatures and Trust Infrastructures (ESI); Framework of
ERDS/REM standards; Part 1: New (Q)ERDS/(Q)ERDSP standardization rationalized
framework as a result of the new components brought by eIDAS 2.0;

e ETSI TR 119 520-2 Electronic Signatures and Trust Infrastructures (ESI); Framework of
ERDS/REM standards; Part 2: Impact of emerging technologies on ERDS/REM Models.

e 3aKkoH 3a enekTpoHHOTO ynpaeneHue (3EY) n MNpaBunHmka KbM 3aKoHa;
e 3aKkoH 3a enekTpoHHa ngeHTudukauusa (3EN) n MNpaBunHMK KbM 3aKoHa;

e 3aKOH 3a eneKkTPOHHUA OOKYMEHT W ernekTpoHHuTe yaocTtoBeputenHun ycnyrmn (SEOEYY) u
NPUNOXUMNTE KbM 3aKOHa HOPMAaTUBHU ypeabu;

HonbnHutenHa nHpopmaums, cBbp3aHa C TO3N AOKYMEHT, MOXe Aa ce nonyyu ot [JoctaBumka Ha
agpec:

6yn. ,Lap Bopwuc llI" Ne 41

Codomsa 1612

,BOPUKA® AL}

TenedoH: 0700 199 10

OdmumnanHa cTpaHmua Ha gocTaBymka: Www.b-trust.bg
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O6LwWoaoCTLNEH AOKYMEHT

NOJNMUTUKA U NPAKTUKA MNMPU NPEOOCTABAHE
HA KBAITU®ULIMPAHA YCIYTA 3A
EJIEKTPOHHA MNMPENOPBHYAHA NOLLUA

1 OBbLWX NONOXEHUA

KeanuduumpaHaTa enekTpoHHa NpenopbyaHa nouwa e AurntaneH ekBMBaneHT Ha Krnacudeckarta
npenopbyaHa nowa ¢ obpaTtHa pasnucka M umMa cbllaTa npaBHa CToMHOCT. KBanuduunpaHarta
eneKkTpoHHa npenopbYaHa nolla NpeaocTaBa 40oKa3aTencTBO 3a M3npallaHeTo 1 nosyvyaBaHeTo Ha
AaHHWUTE U 3almuTaBa NpedaBaHNTe OOKYMEHTU CpeLly pUCK OT 3aryba, kpaxba, unm Heno3BoneHu
n3MeHeHus. Ycnyrata e npegHasHadeHa 3a u3nyeckn 1 KpUaNYECKn nuua, AbpXKaBHU UHCTUTYLINN,
0OLWKMHN 1 obLecTBeHn opraHnsaumn. [laHHuTe, nanpatenn n nonydexu ypes QERDS, morat ga ce
n3nonsegaTt B CbAaeOHM NPOM3BOACTBA BbB BCUYKM ObpkaBu-uneHkn Ha EC. lNMpasHata cuna wm
AOMNYyCTUMOCTTa Ha eNeKTPOHEH AOKYMEHT KaTo 40oKa3aTencTBo B CbAebHM Npon3BOACTBa HE Morat
na 6baaT ocrnopeHn eANHCTBEHO HAa OCHOBAHMETO, Ye TOW € B eNeKTPoHHa dopma.

Ycnyrata NpenopbyaHa enekTpoHHa nolla obxealla:

e (C2C (Client to Client) — Nogaten n lNMonyyaten Ha NOTPebMTENCKO CbAbpXaHWe ca
dmsnyeckn nuua;

e B2C (Business to Client) — lNogaTtenaTt e topuanyecko nuude, a [llonyyaten(n) ca
dusnyeckn nuua;

e (2B (Client to Business) — NogatensT e domanyecko nuue, a MNonyyaten e opunanyecko
nvue;

o B2B (Business to Business) — lNogaten u lNonyyaten ca topuguvyeckym nuua, KouTo
o6cnyxsaTt/onepupat GU3HEC-NPUNOXKEHNS.

MoTpebutenckute areHTn, npe3 kouto lNogaten u lNonyyaten komyHukmpaT ¢ YCJIYTATA ca
cnegHure:

e Mob6unHo npunoxeHne B-Trust Mobile;
o Yeb noptan My B-Trust;
e [lpunoxeH nporpameH nHtepdenc (API);

Ycnyrata ce npegoctass B cboTBeTcTBUE C YUn. 44 ot PernameHT (EC) Ne 910/2014 n ¢ PernameHT
(EC) 2024/1183 n nossonsiea BpbYBaHe Ha npenopbvyaHa nowia oT MOOUNHO NPUMOXEHNE KbM
MOBUITHO NpUMoXeHne, OT MOBUNHO NPUNOXeHne KbM cneynanuanpaH yeb noptan n obpartHo, ot
APl kbM MOBUNHO NpunoxeHne n obpaTtHo.

1.1 YpocrtoBepsBal opraH Ha ,,BOPUKA“ ALl

,DOPUKA®* ALl e ysegomuna KPC 3a 3anousaHe Ha gemnHocT kato OKYY no pega Ha 3EOEYY n
gencteawarta HopmatmBHa ypegba. [octaBumkbT yBegomsBa [loTpebutenute 3a cBosiTa
akpeguTaums npu npegoctaBsHe Ha KBanuuunpaHn yaoCcToBEPUTENHN YCIyri.

AkpegutauusaTa Ha ,BOPUKA® ALl kato OKYY e B cboTBETCTBME C PernameHTa 1 uenm Han-Bucoko
HMBO Ha CUrypHOCT Ha npepoctaBsHuTe KYY 1 no-gobpo xapMoHu3upaHe Ha Tasu OEWHOCT CbC
CbOTBETHaTa Takasa B CTpaHUTE-YNeHKM Ha EBponenckna cbios.

B oTHoLWleHUATa € |_|0Tp86I/ITeJ'II/ITe n TpeETN Nnua e BanngHa camMo Bepcua Ha TO3N AOKYMEHT, KOATO
€ aKTyalniHa KbM MOM€EHTa Ha noJji3BaHe Ha CbOTBETHATa ycnyra.
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1.2 WpeHTUcdpuKaTopu B AOKYMEHTa

Monutukarta u lMNpaktukata Ha ,BOPUKA® Al otHocHo YCJTYTATA gonbneat obwimte nonutuka u
npakTuka Ha npegoctaBaHuTe KYY ot [JoctaBymka. KOHKPeTHO 3a TO3M AOKYMEHT ce OnmncBa KakBo
npegnara [JoctaBunKbT, 3a Aa nokaxe npunoxmnmoctta Ha YCJTYTATA, ycnoBusTa 1 npaBsunarta, KbM
Kouto Tom ce npuabpxa. MNMpepoctaBsaHe Ha YCITYTATA ce ocbLiecTBsiBa Ypes obekta 0603HaYeH ¢
noeHtngukatop 1.3.6.1.4.1.15862.1.6.11 B pokymeHta ,llpakTuka npu npegocTaBsiHE Ha
KBanuuumnpaHn yooctoBepeHust 1 keanuduuupanu yagoctoseputennu yenyrum ot ,60PUKA® ALl (B-
Trust CPSelDAS)*:

HaunmeHoBaHwue Ha MNonuTtukarta MaeHTudmkatop Ha 06ekT

QUALIFIED ELECTRONIC REGISTERED DELIVERY SERVICE POLICY AND | 1.3.6.1.4.1.15862.1.6.11
PRACTICE

1.3 YnpaBneHue Ha lMonutukaTa

[onyckaT ce npoMeHW, pefakumm M OONBIIHEHUSA, KOMTO He 3acdraT npaBata U 3agbIDKeHWs,
npov3TUYaLM OT TO3M OOKYMEHT WU CTaHOapTHWS AOroBOp 3a YAOCTOBEPUTENHW YCyrn mexay
HocTtaBunka u lNoTpebutenute/[loBepsiBain ce cTpaHu. Te ce oTpassdBaT B HOBaTa Bepcusl Unn
pefakums Ha JOKYMeHTa.

Hactoawwnte lMonutuka u [Mpaktuka TpsibBa ga ObgaT npepasrnexgaHn Han-Manko BeAHbX
roAuLLHO C Lien Aa ce oTpasdBaTt NoTEHUWann N3nckBaHus U NpeanocTaBkn OTHOCHO NPOMeHU. Beska
npeacTaBeHa n ogobpeHa HoBa BepCcus Unn pedakumsa Ha To3u AOKYMEHT He3abaBHO ce nybnukysa
Ha canTa Ha [JocTtaB4uka.

[loKyMeHTBT MOXe fia 6bae NPOMEHSIH NO BCSIKO BpeMe M ce cbobLiaBa Ha 3aMHTepecoBaHuTe nuua
Yypes caWTa Ha APYKECTBOTO B MHTEPHET. HacToAWmMAT JOKYMEHT € HepasaernHa yacT OT NONUTUKUTE
N NPaKTUKWUTE 3a NpPeAocTaBsiHe Ha KBanuduumpaHm ycnyri.

2 YYACTHULUUN B UHOPACTPYKTYPATA

21. ,YpoctoBepsiBawms opraH‘ Ha B-Trust® Ha JKYY ,EOPUKA“ A[l e opraH13aLIMOHHO
000Cc006EeHO 3BEHO, KOETO OCBLLUECTBSABA AENHOCT MO U3gaBaHe, NpeaocTaBsiHe U nogabpxaHe Ha KY
n Ha KYY 3a 1ax. YO HAMa camocTtoaTenHa npaBoCybEeKTHOCT N BCUYKM OCBLLECTBEHN AEUCTBUSA U
aKTOBE Ha CcnyXutennte My Ce MU3BbpLUBAT B Ka4e€CTBOTO UM Ha CIYyXXUTENNn Ha ,D,OCTaBHVIKa, B
paMKuTe Ha NPegoCTaBEHUTE UM MPaBOMOLLIS.

2.2. WHdpacTpykTypaTa Ha B-Trust® uma asycrenenHa iepapxusa Ha YO 3a usnasaHe 1
nogapwxka Ha KYKEI n KYKElNe4vaT, kakto cnegga:

e basos YO ,B-Trust Root Qualified CA" - n3pgaBa yooCTOBEpPEHVS HAa MNOAYMHEHUTE B
NnepapxmyHo oTHolleHne onepatmeHM YO Ha [locTaBumka,
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e OnepatuseH YO ,B-Trust Operational Qualified CA" - nsgasa KYKEI n KYKEleuar, cbrnacHo
MonuTtukaTta 3a npeaocTtaBsiHe Ha Te3n KY;

2.3. UHdpacTpykrypaTa Ha B-Trust® uma asycrenenHa nepapxust Ha YO 3a usgasaHe 1
noaapwxka Ha KYYET, KYYEleuaT n KY 3a aBTeHTMYHOCT Ha yebcawnT, KakTo cneaBa:

e basos YO ,B-Trust Root Advanced CA" - u3gaBa yOOCTOBEPEHWA Ha MNOAYMHEHUTE B
nepapxmyHo oTHoLleHne onepatmeHM YO Ha [locTaBumka;

e OnepatuBeH YO ,B-Trust Operational Advanced CA" - msgasa KYYEI n KYYElleuar,
cbrnacHo lNonutnknte 3a npegocraBsiHe Ha Te3un KY.

OKYY cu 3ana3Ba npaBoTO Aa paswmpu nHdpactTpykrypata Ha B-Trust® c apyra nepapxms ot
YO.

LemaldinHo onucaHue ce cvObpxa 6 OokymeHma ,[IPAKTUKA T1PU TPELOOCTABAHE HA
KBATIMOULIMPAHW YJOCTOBEPEHWSA U YJOCTOBEPUTETIHN YCITIYTU OT ,BOPUKA“ A"

2.4 NMoTpebutenu

Bcsiko comsnuecko unu opugudecko nvue, koeto mma ckriwoveH gorosop ¢ ,BOPUKA® ALl 3a
KBanuduumpaHa ycnyra 3a eflekTpoHHa npenopbyaHa nowa e notpebuten Ha QERDS n moxe ga
BNM3a B pondaTa Ha usnpawlay u/unu Ha nonyyaTten.

KoraTto ToBa MoXe ga 6bae M3nbiHEHO Ha NpakTuka, yAOCTOBEpPUTENHATa ycryra u npoayktute 3a
QERDS ca HanuyHu 1 3a xopa ¢ yBpexgaHusi.

TpeTu cTpaHu, HapuyaHu oLLe AoBepsABaLLY ce CTPaHK, ca PUNYECKM UMK IPUANYECKU NLA, KOUTO
ce JoBepsiBaT Ha JoKasaTerncreara, NpeAocTaBeHn OT JAocTaB4yMka BbB Bpb3ka ¢ QERDS.

3 Tlpodcdunu Ha yaocToBepeHUsA

Mpodmn Ha yaocToBepeHueTo Ha B-Trust Qualified Time Stamp Authority e nocoueH no-gony:

Mone ATpubyTtn 3HaveHue/CToMHOCT
Version - V3
Serial number - 4431e2c¢388ab5130
Signature algorithm - Sha256RSA
Signature hash algorithm |- Sha256
Issuer CN = B-Trust Operational Qualified CA
OouU = B-Trust
o= BORICA AD

Organizationldentifier(2.5.4.97) |NTRBG-201230426

C= BG

Validity from - 2023-03-14 T12:14:217

Validity to - 2028-03-13 T12:14:217

Subject CN = B-Trust Qualified Time Stamp Authority
Oou = B-Trust
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O=

BORICA AD

Organizationldentifier(2.5.4.97)

NTRBG-201230426

C=

BG

Public key - RSA(2048 Bits)
Subject Key Ildentifier ¢3 bb 28 36 0a 9f d9 b6 57 65 ca dc 8f bb 00 6¢ 6a d9 52 52
Authority Key Identifier |KeyID = 27 cf 08 43 04 f0 c5 83 37 67 81 17 4d fc 05 e6 db 65 8b b0
Issuer Alternative Name |URL= http://www.b-trust.org
Subject Alternative URL= http://tsa.b-trust.org
Name
Basic Constraints Subject Type = End Entity

Path length Constraint = None

Certificate Policy

[1]Certificate Policy:
Policy Identifier=1.3.6.1.4.1.15862.1.6.3
[1,1]Policy Qualifier Info:
Policy Qualifier Id=CPS
Qualifier:
http://www.b-trust.org/documents/cps
[2]Certificate Policy:
Policy Identifier=0.4.0.2042.1.2

CRL Distribution Points

[1] CRL Distribution Point
Distribution Point Name:
Full Name:
URL=http://crl.b-trust.org/repository/B-
TrustOperationalQCA.crl

Authority
Information Access

[1]Authority Info Access

Access Method=0On-line Certificate Status Protocol
(1.3.6.1.5.5.7.48.1)

Alternative Name:

URL=http://ocsp.b-trust.org

[2]Authority Info Access

Access Method=Certification Authority Issuer
(1.3.6.1.5.5.7.48.2)

Alternative Name:

URL=http://ca.b-trust.org/repository/B-
TrustOperational QCAOCSP.cer

Key Usage(critical)

Digital Signature, Non-Repudiation (c0)

Enhanced Key Usage
(critical)

Time Stamping (1.3.6.1.5.5.7.3.8)

Thumbprint (Shal)

2D:1E:10:B1:E7:1E:BC:05:80:50:F3:22:8F:80:10:36:8C:30:DB:F1

Thumbprint (Sha256)

4A:D9:BA:68:27:5C:5B:73:0B:D8:78:6A:38:3A:54:9D:DA:74:7F:09:B
D:DO0:F1:B7:08:A9:BA:8D:C4:2C:38:4D

Qualified Statement

Qualified Certificate Statement:

id-qcs- id-etsi-qcs-Semanticsld-Legal
pkixQCSyntax-v2 |(0id=0.4.0.194121.1.2)
(0id=1.3.6.1.5.5.7.
11.2)

id-etsi-qcs-QcCompliance
(0i0=0.4.0.1862.1.1)

id-etsi-qcs-QcSSCD
(0i0=0.4.0.1862.1.4)

id-etsi-qcs- PdsLocations

QcPDS PdsLocation=https://www.b-
(0id=0.4.0.1862.1. |trust.org/documents/pds/ts_pds_en.pdf
5) language=en
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Mpodun Ha yaocTtoBepeHueTo Ha B-Trust Qualified Electronic Registered Delivery Service e
nocoyYyeH no-gony:

KeanuduumpaHo yoocToBepeHve 3a KBanuuuMpaH enekTpoHeH nedyaTt Ha KeanuduuupaHaTta
ycnyra 3a eneKkTpoHHa npenopbyaHa nouua. Ypes Hero enekTpoHHO ce NoAnucBaT AokasaTernicTsa.

Mone ATpubyTHn 3HayeHune/CTonHOCT
Version - V3
Serial number - 6a9f017bafede92d
Signature algorithm - Sha256RSA
Signature hash algorithm |- Sha256
Issuer CN = B-Trust Operational Qualified CA
ou = B-Trust
o= BORICA AD

Organizationldentifier(2.5.4.97) |[NTRBG-201230426

C= BG

Validity from - 2024-10-16 T12:28:56Z

Validity to - 2029-10-15T12:28:56Z

Subject CN = B-Trust Qualified Electronic Registered Delivery Service
OouU = B-Trust
o= BORICA AD

Organizationldentifier(2.5.4.97) |NTRBG-201230426

C= BG

Public key - RSA(4096 Bits)
Subject Key Identifier 3d0721d99ed3flch34accc8cd0646912e6c8f3bb
Authority Key Identifier |KeyID = 27cf084304f0c583376781174dfc05e6db658bb0
Issuer Alternative Name |URL= http://www.b-trust.org
Basic Constraints Subject Type = End Entity

Path length Constraint = None
Certificate Policy - [1]Certificate Policy:

Policy Identifier=1.3.6.1.4.1.15862.1.6.1.3
[1,1]Policy Qualifier Info:
Policy Qualifier Id=CPS
Qualifier:
http://www.b-trust.org/documents/cps
[2]Certificate Policy:
Policy Identifier=1.3.6.1.4.1.15862.1.6.11.1

CRL Distribution Points

[1] CRL Distribution Point
Distribution Point Name:
Full Name:
URL=http://crl.b-trust.org/repository/B-
TrustOperationalQCA.crl

Authority - [1]Authority Info Access
Information Access Access Method=0On-line Certificate Status Protocol
(1.3.6.1.5.5.7.48.1)
Alternative Name:
URL=http://ocsp.b-trust.org
[2]Authority Info Access
Access Method=Certification Authority Issuer
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(1.3.6.1.5.5.7.48.2)
Alternative Name:
URL=http://ca.b-trust.org/repository/B-
TrustOperational QCAOCSP.cer

Key Usage(critical) - Digital Signature, Non-Repudiation (c0O)

Qualified Statement Qualified Certificate Statement: |id-qcs-pkixQCSyntax-v2 |id-etsi-qcs-Semanticsid-Legal
(0id=1.3.6.1.5.5.7.11.2) |(0id=0.4.0.194121.1.2)

id-etsi-qcs-QcCompliance
(0id=0.4.0.1862.1.1)

id-etsi-qcs-QcSSCD
(0id=0.4.0.1862.1.4)

d-etsi-qcs-QcType d-etsi-qct-eseal
(0id=0.4.0.1862.1.6) (0id=0.4.0.1862.1.6.2)
id-etsi-qcs-QcPDS PdsLocations
(0id=0.4.0.1862.1.5) PdsLocation=https://www.b-
trust.org/documents/pds/ts_pds_e
n.pdf
language=en

4 KpanudgpuumpaHa eneKTpoHHa npenopb4YaHa nouwa - OCHOBHMU
XapaKTepucTUKN N npegHasHaYeHue

KBanmcbmu,MpaHaTa €I1eKTPpOHHa npenopb4aHa nowla:
e [apaHTupa curypHa ngeHtudmnkaumsa Ha agpecata u usnpaiiaya;
[ OCI/IprFIBa NOBEPUTENTHOCT, UHTErpnuTeT N aBTEHTUYHOCT HAa AAaHHUTE, KOUTO Ce 1U3npallar,
o OCMprﬂBa HEOTMEHNMO MNMOTBbPXAEeHNE 3a N3BbpPLUEeHa AO0CTaBKa Ha JaHHUTE.

MpenoctaBs gokasaTencrBa 3a BCAKa OT CTbMKUTE B Mpoueca Ha TpaHcdepa Ha AaHHW Mexay
CTpaHuTe, KoUTO MoraTt ga 6baaTt usnonseaHun B cbaebHM npousBoacTBa. Lisnarta nHdopmaums no
npenoctaBssHe Ha QERDS ce cbxpaHsiBa 3a nepuog ot 10 roanHun, cbobpaseHo C HaLMOHANHOTO
3akoHogaTtencTBo Ha Penybnuka Bvnrapus (SEAQEYY).

4.1 ﬂ'prOHaqanHa VI,D,EHTVICbVIKaLI,VISl n ycraHoBsiBaHe Ha MOEHTUYHOCT

4.1.1. YcTaHOBSIBaHEe Ha CaMOJIMMHOCT Ha hn3nyecko nmue

YCcTaHOBSIBAHETO Ha CaMONMYHOCTTa Ha (PM3NYECKO N1LE Ce U3BBbPLUIBA YPes:
e OTAarneyeHa BMOEO UAEHTUDUKALUSA UMK

L] (*)I/I3VI‘-IeCKOTO npucbCTBMNE Ha (*)I/I3I/NGCKOTO nmue Unn Ha ynbJIHOMOLEH npenctaBuTesn Ha
ropnan4eckoTo nuue nnn

e CpeAcTBO 3a eNnekTpPOHHa MaeHTUMKaumsa, KoeTo OTroBaps Ha M3NCKBaHMATA, NOCOYEHU B
yneH 8 ot PernameHT (EC) Ne 910/2014 n B PernameHT (EC) 2024/1183 no oTHOLIEHWE Ha
HMBaTa Ha CUIYPHOCT ,3HAYUTENHN" UNKN ,,BUCOKN".
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MuVHUManHUAT Habop OT AaHHU 3a PU3NYECKO NULE, 3a KOETO ce MNpaBu NpoBepka B AOCTOBEPEH
N3TOYHMK BKIIOYBA: TPUTE UMeHa (COBCTBEHO MMe, npe3ume, damuiHO UME), AaTa Ha paxaaHe,
HauMOHaneH yHuKaneH naeHtudgpukatop. MMHMManHUAT Habop OT AaHHW 33 PU3NYECKO NULE MOXKE
Aa cbabpXaT U OOMBMHUTENHU cneundUyYHN OaHHW: HOMep Ha MobuneH TenedoH U agpec Ha
eNeKTPoHHa Nnolla, MACTO Ha paxaaHe, agpec MECTOXUBEEHE U APYIW.

C uen npegoTBpaTsiBaHe HA HEOTOPU3UPAHO M3MNOMI3BAHE Ha YCNYrUTE U C OrNed OocurypsiBaHe Ha
Bb3MOXHOCT 3a MpPOBEpKa Ha aBTEHTMYHOCTTA Ha AaHHUTe, npeaocTaBeHn oT [loTpebuTens, B
NMHTepec KakTo Ha [oTpebuTens, Taka u Ha [JocTaBuMka € NocTUraHe Ha MakCMMarnHO BMCOKO HMBO
Ha CUIypHOCT 4Ype3 CHEMaHEeTO Ha Konuve OT AOKYMEHTa 3a camMonuyHocT Ha [loTpebutens u
CbXpaHABaHETO MY B XapTUEH UIM ENTEKTPOHEH BMA. YroBOpPKa 3a CHEMaHE M CbXpaHsiBaHe Ha konue
OT OOKYMEHTa 3a CaMONU4YHOCT Ha [loTpebutensa moxe ga 6bae BKIIOYEHA B CKIOYEHUS Mexady
cTpaHuTe [loroBop 3a ygoctoBepuTenHu ycnyru. B cnyyan, 4ye cbrnacme 3a CHeEMaHe U CbXpaHeHue
Ha KonuMe OT AOKYMEHT 3a CaMONMYHOCT He 6bae nocTurHato, [oCTaBUMKLT MOXE Aa OTKaxe
npegocTaBsaHETO Ha KBanuduuMpaHa yaocToBepuTenHa ycnyra npeasug HEBb3MOXHOCTTA Ada
rapaHTupa 6e3npensaTCTBEHOTO npeaocTaBsHe Ha YCITYTATA.

4.1.2. YcTaHOBSiIBaHe Ha WOEHTUYHOCTTA Ha IOpPUANYECKO nuue

YCcTaHOBSIBAHETO Ha MbpBOHaYanHa CaMOSIMYHOCT Ha OPUOMYECKO NULE Ce OCbLUECTBSIBA Ypes
aBTOMaTuU3MpaHa NpoBepKa B MbpPBUYHU PEFUCTPMU.

MuHMManHMAaT Habop OT OaHHW 3a pPUAMYECKO Nnvue TpabBa [a CbAbpXa: HaMMEHOBaHWE Ha
IOPUAMYECKOTO NULE, YHUKaneH HaumoHaneH ngeHtudgukatop (3a bunrapusa tosa e EVK/BYNCTAT).
MuHManHMaT Habop OT AaHHU 3a PUOUYECKO NUUE MOXe Aa CbAbpXa AOMbIAHUTENHU OaHHW:
agpec Ha ynpaeneHue, permctpaumoHeH Homep no AAC, apyrv AaHHW.

4.1.3. YcTaHOBsSIBaHe Ha CaMOSIMYHOCT Ha (pu3nyecko nuue, ynbnHOMOLLEH npeacraBuTen
Ha IpPUANYECKO nuue

3a dmamndeckuTe nvua ce u3BbpLUBa MbpBOHAYanHa NPoBEpPKa Ha CaMOSIMYHOCT MO pefa Ha To4ka
4.1.1. lMpeactaBuTenHaTta BNacT Ha (pU3nYecKo nNuue CrpsmMo PUONYEeCcKo nuue ce nNpoBepsBa B
CbOTBETHUA NybnMyeH pernctbp. B cnyyam vye uanyeckoTo nuue He € 3aKOHeH npeacraBuTen,
YyMbHOMOLLABAHETO Ce JoKa3Ba C U3PUYHO HOTapuarnHo 3aBepeHO MbIIHOMOLLHO.

Mpn m3BbpLIBaHE Ha MOBTOpPHaA 3asiBka 3a nonsBaHe Ha YCJIIYTATA He ce u3BbpliBa OTHOBO
naeHTMdurkaumns, a camo NpoBepKa Ha akTyanHocTTa Ha AaHHUTE 33 CaMOJSTUYHOCT.

5 NMPEOOCTABAHE HA KBAJIIMGULIMPAHA  YCIIYTA 3A
ENNEKTPOHHA MNMPENOPBYAHA MNMOLLA

QERDS ce poctbneBa upes cnocobute Ha npunoxHo-nporpameH uHTepdenc (Application
Programming Interface/API), mobunHo npunoxenune nnu yeb noptan. M3non3saHeTo Ha ycnyraTa

M31UCKBa MbpBOHaA4YanHa I/I,El,eHTVI(*)VIKaLl,I/Iﬂ Ha uanpaljada n nony4yatend, KOATO Ce OCblleCTBABa
oTaaneyeHo nnu 4ypes nNnM4HoO ABABaHE Ha NnnuaTta Unn TexXxHu npencraButenu npea PO.
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B cvoTtBeTcTtBue ¢ gokymeHta ETSI EN 319 522-1 normnyeckmsat mogen Ha YCITYTATA cnegga
mMofena Ha ,4epHa kytua“. Tosan mogen onucea B3ammogencteusita Ha YCITYTATA c MNopaTtena n
Monyuatenure (dur. 1).

(Mopaten) (Monyuaten)

MpunoxeH NpoToKon

Manpawane Ha ‘ T W3TernaHe Ha MaTernsxe Ha T T MaTername Ha
ChoblEHHe [OKEIATENCTEO [DK33aTENCTED
VEEACMABAHE ceobuietne

Que. 1. Jloeuyecku moden Ha YCJIYTATA

CwbrnacHo 3akoHa 3a eneKkTPOHHWUS OKYMEHT U eNeKTPOHHUTE YA0CTOBEPUTENHN YCIyrh, MOMEHTBLT
Ha u3npatiaHe e To31 MOMEHT, B KOUTO U3NpaTeHOTO CbAbpXXaHMe He e NOA KOHTPOora Ha nogarens.
MomeHT Ha nony4aBaHe Ha W3NPaTeHOTO CbAbpPXaHWE € MOMEHTBLT, B KOWMTO WU3NpPaTeHOTO OT
nogatens CbAbpXaHWe YCMewWwHO MNOCTbNM B MH@OPMauUMOHHaATa CUCTEMa Ha nonyyatens wu
YCJIYT'ATA nosBonsBa e-npatkata a e AOCTbHa 3a nony4vyaBaHe OT nonyyartens.

Mpw n3non3BaHe Ha MOGWUIHO MPUIIOXKEHWE M3NPaTEeHOTO CbAbpXKaHME Ce cyYMTa MONyYeHo npu
NOCTbMNBAHETO Ha W3NPATEHOTO ENIEKTPOHHO CbAbpXKaHWe B MOOWMIHOTO MNPUNOXEHUE Ha
nony4aTens.

Mpu wn3anonssaHe Ha APl M3NpaTeHOTO €eneKTPOHHO CbAbpXaHWe Cce cuyuTa MOoSydeHo npu
NocTbNBaHeTO My B MH(OpPMaUMOHHATa cucTema Ha nosnyyatens npes WHTepdenc unu npu
NOCTbMNBaAHETO My B MOGUITHOTO NPUNOXEHMEe Ha nony4vaTensi.

rlpl/l n3non3BaHe Ha ye6 nopTtan n3npateHoTo €JIEKTPOHHO CbAbpXaHne ce CHUTa MnoJsiy4deHOo npu
nocTbnBaHEToO My B MOOWMHOTO npunoXxeHme Ha nony4yarens.

Bcsiko nony4yeHo enekTpoHHO CbAbpXaHue ce CHUTa 3a HaanleXxXHO BPpbYeHO Ha nonydatensa bes
HeobXxoAnMOCT OT noTBbpXOaBaHe Ha Nnofy4YaBaHeTo.

CbrnacHo npeacraBeHus norndecku mogen YCITYTATA usnbnHsaBa npoueca Ha e-AocTaBKa:

1. MopaTenaT um3BbplIBA MNbpBOHAYanHa uWAeHTMMKaAUMS WM nocrnedeaila
aBTeHTuKauma npeg YCITYTATA.

2. MopatenaT noprotBss NOTPeOUTENCKO CcbabpXaHue KbM eauH (MM nosede)
Monyyaten(vn) n ro nanpawa Ha YCIYTATA. MNogaTtenaT 3agaBa npeaBapuTErNHO 3a KakbB Nepuoa
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OT BpeMe cucTtemarta npasBu ONUTM 3a A0CTaBsiHE Ha MOTPEOMTENCKOTO CbAbpXKaHue. AKO He ce
n3bepe onuusi, To No nogpasbupaHe TO3n CPOK e 7 OHMW.

3. YCNYITATA wusnpawa wusBectne pgo [lonyyatens 3a wm3npaTeHO/OOCTaBSAHO
NnoTpebuTENCKO CbAabpXKaHMe Mo cneunduyeH 3a Hest HaunH, KOWTO rapaHTUpa NOBEPUTENHOCT.

4. MoTpebuTenckoTo cbabpxaHne ce npegaBa Ha [lonyyartens, T.e. npemuHaBsa
rpaHuuaTa Ha (cuctemata Ha) YCITYTATA no cneuudbunyeH 3a YCITYTATA HauvH, KOUTO rapaHTupa
NOBEPUTENHOCT.

Llenoctta Ha noTpebuTenckoTo cbObpXaHue U CBbp3aHUTe MeTagaHHW ca 3awuTeHW npu
npegasaHe, ocobeHO korato ce OBMeHAT C nogartensa/nonydarens wnuv Mexay pasnpegeneHu
KOMMOHEHTN Ha cuctemaTta ERDS, n npu cbxpaHeHue. [oTpebuTenckoTo CbabpKaHue e 3almnTeHo
Yypes KBanuuuupaH enekTpoHeH neyaT 1 U3KNiYBa Bb3MOXHOCTTA AaHHUTE Aa 6baaT NPOMEHEHN.

6 WAEHTUOUKALUA HA UIMNPALLUAY/TIONYYATE/

,DOPUKA*® Al n3BbLpLUBA aBToMaTu3npaHa NbpBOHa4anHa naeHTudurkaums Ha
nanpatlay/nonyydarten no eAnH OT CreaHUTE HaYUHW:

e [lpn umsnonseaHe Ha APl — nbpBOHayanHaTa uWAEHTUMKAUMA Ce M3BbpLUBA 4pes
N3non3BaHeTo Ha MOBUNHOTO NpunoxeHune B-Trust Mobile.

e [lpy un3nonsBaHe Ha MOOUNHO MPWUMOXEHWE — MbpBOHAYanHaTa uaeHTUdUkauma ce
N3BbLPLUBA Ype3 crocobute Ha oThanedyeHaTa uaeHTUMKaumsl, BHeOPEHN B MOBUITHOTO
NPUNOXEHME.

e [lpu n3nonseaHe Ha yeb nopTan — NbpBOHaYanHaTa MaeHTUdUKauns ce n3BbpLuBa Ypes3
M3Non3BaHeTo Ha MOOMNHOTO npunoxeHve B-Trust Mobile, npes «koeto ce
aBTeHTUdMUMpaT 3a gocTbn ¢ yeb noprtana, 4ypes KOMTO ce nogaBaT OOKYMEHTUTE 3a
n3npalaHe 1 uma Bb3MOXHOCT 3a MosyYaBaHe.

Mo Bpeme Ha aBTOMATUYHWUA MpoLEeC Mo oTAaneyvyeHa naeHTugukaums ce n3sbpLUBa NPOBEPKa Ha
BanuAHOCTTa Ha [OKyMEeHTa 3a CaMOSIMYHOCT Ype3 HauuoHanHa 6asa gaHHW C OOKYMEHTU 3a
CaMONnMYHOCT U npoBepka no liveness detection (oTkpuBaHe Ha XM3HeHOCT). Bcsika ycnewHa
aBTOMaTM3MpaHa naeHtTudmrkauma nognexmn Ha HesabaseH nocnenBall, YOBELUKM KOHTPO!T.

Mpwn onpeaeneH NpoueHT HecboTBeTCTBME Mexay Selfie n CHMMKaTa OT AOKyMeHTa 3a CaMOSIMYHOCT
Ha KNWeHTa ce npeanara Bb3MOXHOCTTa fAa MHMUMMPA BUAEOKOH(EPEHTEH Pa3roBOp C onepaTop.
Mo Bpeme Ha Tas3n UHTepPaKTMBHA CECUS Ce YCTAHOBSIBA Npsika KOMYHUKALMSA C KNMEHTa, KONTO Tpsibea
Ja OTroBOpUM Ha onpedeneHn BbNPOCM UM Oa  WU3BbPWM  OonpedeneHn  OencCTBuS.
BuoeonaeHTUMKauMoHHMAT NpoLEeC Ce PbKOBOAM OT creumanHo obydeHn KBanuduumnpanHm
cnyxutenun Ha ,BOPUKA® ALl.

Bcuykn cbbuTusa, CBbp3aHM C MbpBOHaYanHaTa NpoBepka Ha CaMONMYHOCTTa Ha nopartens/
nony4aTtens 1 No-HaTaTbLIHOTO YAOCTOBEPSIBAHE, CE PErMCTPMPAT U CbXpaHsBar.
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7 ABTEHTUKALUUA

Mpn HeobGXOAMMOCT OT MNOBTOPHA 3asdBKa Ha Yycnyrata He ce M3BbplBa MbpBOHaYanHa
naeHTndmrkaums, a ce NpoBepsiBa CamMo aKkTyariHOCTTa Ha JaHHUTe 3a caMonnyHocT. MoTpebutenart
Moxe aa mnanonssa QERDS cnen aBTeHTUKaums 4pe3 MOOUMHOTO MpUoXeHne n/unu Korato Toea
MoOXe Aa 6bae M3NbIHEHO C YAOCTOBEpPEeHne 3a KBanuduumpaH enekTpoHeH nognuc, n3gageHo ot
,BOPUKA" ALl

8 CBb3OABAHE HA NOKA3ATEJICTBA

ERDS npepgocrtaBsa gokasaTtencrea 3a CbOUTUS, KOUTO Ce CrlydBaT N0 BPEME Ha MPEXBBLPMSHETO Ha
AaHHW MexXay CTpaHuTe (Hanp. AoKas3aTesnicTBO, Ye AaHHWUTe ca OGunn aocTaBeHW Ha nosny4vartens).
ToBa gokasaTencrBo MOXe Aa ce M3Non3Ba 3a AoKa3BaHe Ha TPeTu CTpaHu, ako e HeobxoamMmo 1 B
CcbaebHO NPOoM3BOACTBO, Ye TPaH3aKUMSaTa € U3BbPLUEHA N0 BPEMETO U MeXAy CTpaHuTe, KakTo e
nocoyeHo B [AokasaTtenctsoto. ERDS pokasatenctBo moxe ga 6baoe AeBa Buaa: HeszabaBHO
AOCTaBeHO Ha nogartens/nonyyarens Unn Ha CbXpaHeHne B XpaHunuLle 3a onpegeneH nepuog ot
Bpeme. ,bOPUKA® Al cbxpaHsiBa ookasaTernicTBata B 3almMTeHa cpeda 3a cpok oT 10 roguHu;

B fokasaTencrBata € nNocoyeHa TovHa daTta M 4yac Ha u3npallade, norydyaBaHe M BpbYBaHe Ha
noTpebuTenckoTo CbAabpxaHue, ob6o3HayYeHn C KBanuuuMpaH eneKkTpoHeH BpeMeBU nevyar.
[oka3atencTeaTa, CBbp3aHN C AEWACTBUSTA MO AOCTaBKkaTta Ha NOTPEOUTENCKOTO CbAbpXaHue, ca
3aLUNTEHM C ENEKTPOHEH NeYvaT u CbOTBETHO € U3KNIYEeHa Bb3MOXHOCTTa AaHHUTE Aa Ce NPOMEHST.
[okasaTencrtearta ce NpefoCTaBAT Ha NoA4aTens 1 nonyyartens Kato OTAeneH enNekKTpoOHeH AOKYMEHT
B cTporo onpegerneH dopmart (4etum PDF ¢popmaT n XML malumHHO YeTnm chopmar).

8.1 [okasaTencTtBa, CBbp3aHu c nogaTens

Cnen  ycnewHo uaeHTMdpUUMpaHe W nocnedBallo  aBTeHTUdMUMpaHe Ha nogatens u
B3auMoZeicTBMe ¢ Ycnyrata ce cb3gaeaT [okasaTeficTBa 3a um3npallaHe, KOMTO moraT ga ce
NpPeaooCcTaBAT M Ha TpeTa cTpaHa. B JokasatenctBara e nocoyeHa ToYHa farta 1 Yac Ha manpatlaHe
Ha NoTPeBUTencKoTo CbAbpXKaHWe OT u3npaliaya noanedyaraHy ¢ BpemMeBu neyar.

1. YcnewHo n3npawaHe (SubmissionAcceptance)

MopaTtenaT ycnewHo npefasa MoTPebUTENCKOTO CbAbpXaHWe KbM cucTeMarta Ha nogartens.
eHepupa ce fokasaTencTBo C BNUCAHM Aarta u Yac, Yye nogatenaT e nogan B cuctemara nparka,
koaTo e 6una npueTa u Wwe ce npeanpuemar AencTBus, 3a Aa 6bae AocTaBeHa KbM CbOTBETHUSA
nony4aren(n).

2. OTxBbpneHo usnpawaHe (SubmissionRejection)

MopgaTtenat npedasa MNOTPEOGUTENCKOTO  CbAbpXaHMe KbM  cucTemMaTa Ha  nopartens.
MoTpebuTenckoTo CbabpXkaHne He e Gurno npueTo OT cucTemaTta Ha nopatens. [eHepupa ce
[l0Ka3aTerncTBo C BN1CaHW JaTa 1 Yyac, Ye noaaTtenaT e nojan B cuctemaTa npaTka, KoaTo cuctemara
e oTKasana fa OoCTaBw.
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8.2 [okasaTtencrtsa, CBbp3aHu C nNosy4varens

Cnen ycnewHo waeHTUdMUMpaHe W NOCMedBalo aBTeHTUdMUMpaHe Ha nonyyaTens u
B3aMMogelncTBMe C Ycnyrata ce cb3fdaBa [oKasaTencTBO 3a MosfyyYaBaHe, KOETO MOXe Aa ce
NnpeaocTaBsa U Ha TpeTa cTpaHa. B gokasatencteaTa e nocodeHa TouHa AaTa M Yyac Ha norny4vaBaHe
Ha NoTPeGUTENCcKOTO CbAbpXKaHue.

1. YcnewHa goctaBka Ha cbabpxaHue (ContentConsignment)

MoTpebuTenckoTo cbabpKaHe e NpPefocTaBeHo Ha nony4daTens. MNpaTkata e 6una npegocTaBeHa
Ha Mnonydyatens B paMKUTE Ha npenBapuTENHO yKa3aHOTO BpeMe, crief KaTo rnonydvatensar e oun
MbPBOHaYanHoO MAEHTUULMPAH 1 NPaBUMHO aBTEHTUMULMPaH.

2. HeBb3moxHa poctaBKa Ha cbabpxaHue (ContentConsignmentFailure)

MoTpebuTenckoTo cbabpXKaHue He e AOCTaBeHO B paMKUTE Ha NpeaBapuTEriHO yKasaHOTO Bpeme,
nopaamn TEXHUYECKMN rPeLLKn U/Mnu nopaamn Apyri NpULmnHI.

8.3 BpbuBaHe Ha cbAbpXaHue

1. BpbuBaHe Ha cbabpxaHue (ContentHandover)
MoTpebutenckoTo cbabpKaHne € BpbYEHO B TOMHO onpeaerieHa AaTta 1 Yac Ha nonydyaTens.
2. HeBBb3MOXHO BpbUBaHe Ha cbabpxaHue (ContentHandoverFailure)

MoTpebuTenckoTo cbabpKaHWe He € BpbYeHO Ha mony4vaTens cneq onpeneneH 6por onuTu unm
onpefenieHo BpeMe Ha U34yaksaHe.

9 APXUBWUPAHE

,DOPUKA® ALl apxmBupa Han-manko cregHaTta uHgpopmaums:

ApxuBupaT ce BCUYKM OOKYMEHTU U AaHHW, CBbP3aHW C Npoueca Ha NpoBepKa Ha CaMOSIMYHOCTTA,
BCUYKM NCKaHWS, NOAAAEHN OT KNUEHTUTe, uanarta kopecnoHgeHums mexay knnentute n ,6OPUKA®
All, nokasaTencTea 3a uanpawaHeTo, Nofy4yaBaHeTo 1 NOANUCBAHETO Ha JOKYMEHTMW.

[ bNrocpoYHOTO CbXpaHsiBaHe Ha AaHHM ce NpaBu B CUrypHa 1 3alumTeHa cpeaa.

10 MPEKPATABAHE HA YCIIYTATA

Ycnyrata moxe ga 6bae npekpateHa Ypes 3akpuBaHe Ha npodunn B MOOGUNHOTO npunoxeHune B-Trust
Mobile. MNpekpaTaBaHeTo ce n3BbpLUBa HE3abaBHO.
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11 SAABIDKEHUA HA NMOTPEBUTEJIUTE

MoTpebutennte mnmat 3agbrkeHveTo Aa cnaseat [oroBopa n OO6wWMTE yCnoBUA KbM Hero,
MonutuknTte 1 MNpakTuknTe Npyn U3nonN3BaHe Ha YcnyraTa, KakTo U Aa n3nonaear Ycnyrata camo 3a
3aKOHHU Lernu.

12 PUSNYECKU KOHTPON

BbBeneHu ca cpeactBa 3a husmyeckun KOHTpon 3a paboTHUTE MecTa Ha onepaTtopu, KOUTO ce
nonseat 3a 00paboTka M CbXpaHsiBAaHEe Ha JMYHUTE [aHHM Ha 3anvMcBaHe, MNOoNyYeHu uypes
,OHBOPAMHI NpoLeca, 3a Aa ce NpeAoTBpPaTh HEOTOPU3MPAH AOCTLM A0 Te3N MecTa.

B pnonbnHeHue, [JocTaBuYMKbT NON3Ba pe3epBMpPaHoCT, 3a Aa cBeae A0 MUHUMYM Bb3AEeNCTBMETO OT
G6encTeus. B LeHTpoBeTe 3a MOeHTMdUKALNS He Ce CbXpaHaBaT AaHHU 38 NMOCTOSIHHO.

dusmyeckaTa CUrypHOCT € cbobpaseHa C Oo0Opu MPaKTUKM Ha MeXOyHapoAHW cTaHOoapTn wu
npenopbkn. OGopyaBaHETO € 3alUUTEeHO B M30NMPaHU MOMELLEHUS U e ocurypeHa dusnyecka
HEMNPMKOCHOBEHOCT.

JocTbnbT A0 cbOUpaHe M 06paboTka Ha AaHHM ce NPeaoCTaBsi CaMo Ha CYXXUTENN CbC CbOTBETHUTE
ponu u kBanudukauus. Npaea ce NPefoCTaBAT CaMO ako KOHKpeTHaTa ponsi e 6una Bb3noxeHa cbe
3ajaya, KosITo U3UCKBA TaKbB AOCTbMN A0 JINYHM OAHHW.

12.1 YnpaBneHue Ha gocTtbna

BCWYKkM KOMMOHEHTU, M3MCKBALLM (hU3Myecka M JNormyecka 3awimta OTHOCHO KPUTWMYHWU AaHHU U
MHopMaumsa (CbpBbpU, KOMYHUKALMOHHO 0bopyaBaHe, KNo4oBe, apxvmeu, Ap.), ca obocobeHn B
MOMELLEHMS M 30HM C BUCOKA 3alumTa Ha AocTbna. PU3nMYecKUaT U NOTMYECKN KOHTPON Ha AOCTbNa
00 WH(pacTpykTypata Ha B-Trust® Ha [KYY e B cboTtBeTcTBME C AokymeHTa ,[TPAKTUKA MPU
MPEAOOCTABAHE HA KBAJTTMONUMPAHWN YOOCTOBEPEHNA M YOOCTOBEPUTENHW YCITYT U
n e npunoxum kbm PO-BW, yact ot 3BeHoTo PO B B-Trust PKI nigpactpykryparta Ha [JoctaBumka.

12.2 OnepaumMoHHa CUTYPHOCT

OnepaunoHHaTa CMrypHOCT OTroBaps Ha U3MCKBaHMSATA 3a CUIYPHOCTTA Ha KOMMIOTbPHUTE CUCTEMU
B WH(pacTpyktypaTta Ha B-Trust cbrnacHo pgokymenta ,[TPAKTUKA MPU NMPEOOCTABAHE HA
KBAJTTMONLIMPAHW YOOCTOBEPEHNA N YOOCTOBEPUTENTHA YCIYT U*.

12.3 MpexoBa curypHocTt

[locTaBUYMKBLT M3M0M3Ba CbBPEMEHHM TEXHUYECKN CPeaCcTBa 3a OOMEH 1 3aluTa Ha MHpopmMauus Ha
PO c MNoTtpebutenu, ¢ YaoctoBepsiBalMs opraH U CbC CpeacTBaTta, AOCTaBsLUM BbHLUHW YCryru
(aHanu3 Ha BMaeon3obpaxeHUs U AOCTbN OO0 HaLMOHANHU pernucTpu), 3a ga rapaHtupa mMpexosa
CUT'YPHOCT Ha CUCTEMUTE CpeLLly BbHLUHM MHTEPBEHLIMM 1 3anaxu.

12.4 NudbopmaLiMOHHaA CUTYPHOCT

MHdopmaumnoHHaTa CUrypHOCT Ha KOMMOHEHTUTE Ha B-Trust nHdpacTpykTypata, € B o6xBata Ha
obwara NonuTtnka Ha nHdopmaumoHHa curypHoct Ha ,BOPUKA® ALl, yTBbpaeHa OT pbKOBOACTBOTO
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Ha (pupmaTa. Tasu nonuTuka ycTaHoBsBa OpraHn3auMoOHHUTE MEPKN U npoueaypu no ynpasneHune
Ha CUrypHOCTTa Ha BCUYKM CUCTEMMU U MH(OPMAUUOHHUTE akTmeu, ypesd kouto ,BOPUKA® AL
npegocTaBs BCUYKM CBOM yCnyrn. [lepcoHansT, uMaly, NPsiko OTHOLLEHUS KbM TE€3U CUCTEMU U aKTUBM
€ 3anosHaT ¥ m3nbhHaBa Tasu [Nonutuka. MNognucaHw/mognevyaTteHn enekTPOHHU OOKYMEHTU C
KEIMN/KEMNeuwaT morat ga cbabpxaT uHGOpMauud, KOATO da ce cuita 3a JIMYHM gaHHu. B
CbOTBETCTBME C HOpMmaTuBHaTa ypenba OTHOCHO TakbB Tun gaHHu, ,BOPUKA® A kato OKYY,
pecnektnBHo kato [octaBumnk Ha YCIIYTATA, e peructpmpana ot K3J1[l kato agMmHUCTpaTop Ha
NNYHW OaHHWN.

13 HENMPEKBbCBAEMOCT

CobrnacHo npwunaraHute oT [locTaBumMka oOLWM MEpKW, rapaHTMpaly HenpekbCBaeMoCT Ha
dyHKUMoHMpaHeTo Ha B-Trust wuHdpacTpykTtypata, B TOBa 4MCNO, Ha KBanuduuupaHu
yOoCTOBEpUTENHN Yycnyrk, Oasvpaluym ce Ha pe3epBMPaAHOCT Ha KPUTUYHUTE KOMMOHEHTU Ha

MHpacTpyKTypaTa.

14 OUEHKA HA PUCKA

OTunTarkn yctaHoBeHN BM3HEC N TEXHUYECKM NpoBnemMu nNpy OCTaBka, onepupaHe n NoaapbXKKa Ha
yooctoBeputenHute ycnyrn, [JocTaBuYMKLT M3BbPLUBA OLEHKA Ha pucka, 3a fa uaeHtuduumpa,
aHanmsupa v OueHN CBbp3aHuTe C TOBa PUCKOBE.

N3bupaT ce noaxogswim Mepku 3a u3bArBaHe Ha WMAEHTMMUUMPAHM PUCKOBE KaTto ce oTyuTar
pesyntatute OT oOueHKkaTa Ha pucka. [lpyemaHuTe MepKu rapaHTupaT HMBO Ha CUrYpPHOCT,
CbU3MEPUMO CbC CTEMNEHTA Ha NOAEHTUDULNPAHUTE PUCKOBE.

[ocTaBunkbT goKyMmeHTUpa ypes MNpaktukaTta u MNMonutnkata, BKNIOYEHN KaTO YacTu OT HACTOALWMNS
OOKYMEHT, U3UCKBaHMATa KbM CUIYPHOCTTa M onepaTuBHUTE npoueaypu, Heobxoanmm 3a nsbarsaHe
Ha naeHTMduLUMpaH1 pMckoBe 3a ,0H6opauHr npoleca.

MeprnoanyHO ce n3nbrHgaBa Nperne M oLeHka Ha pucka ¢ uen npeogonsdsaHe Ha naeHtTudouumpaHm
puckoBu cpaktopun. Pesyntatute ce pgoknagesat Ha MenupxkmbHTa Ha ,BOPUKA® ALl, komTo
opgobpsiBa pesyntatute OT OUEHKata Ha pucka, NpeanucaHuTe MepkM 3a npeofonisiBaHe Ha
naeHTMduLmMpaHm puckosm pakTopy 1 npMema yCcTtaHoBEHMsSI OCTaTbYe€H PUCK OTHOCHO NpunaraHus
,LOHOOPOMHI* Mpouec 3a oTgane4YyeHa Buaeo naeHtTudurkaums Ha Notpebutenu Ha B-Trust.

B cnyyan Ha komnpomeTtupaHe Ha ycnyrute, ,BOPUKA® ALl yBegomsiBa 3a ToBa BCUYKM CBOWU
KNMEHTU, KOMTO MMAT YCTaHOBEHM OTHOLWIEHMS 3a npegocTtaBsHe Ha ERDS. NHdopmaumsaTa, koaTo
,bOPUKA® ALl npenocTaes, noka3sa, Ye JokasaTencreara, n3gageHu Ype3 KOMNpoOMETUPAHUS KITHOM,
MOXe a He ca Beude BanuaHu OT BPEMETO Ha KOMMPOMETUPAHETO.

15 MPOBEPKA U KOHTPOI1 HA JEMHOCTTA HA IOCTABYUKA

CvrnacHo 1. 9 Ha pokymenTa ,[IPAKTUKA TMPU TMPEOOCTABAHE HA KBAJIMOULIMPAHA
YOOCTOBEPEHWA N YOOCTOBEPUTENHU YCIYT .
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16 APYIT' BU3HEC YCITOBUA U NMPABHU ACTIEKTU

HocTtaBunkbT rapaHTupa, 4e PO nanbnHsea cBomTe (PyHKUMM U 3a4bIMKEHMS B MbSIHO CbOTBETCTBUE
C YCrnoBusiTa B TO3M JOKYMEHT, KakTO U U3fageHnTe BbTPELUHN OnepaTMBHU UHCTPYKLNN.
MoTpebutenar TpabBa Aa cnasBa TOYHO YCMNoBuATa M nNpoueaypuTe Ha ,oHBopauHr® npoueca
CbrNacHO TO3M JOKYMEHT.

CnopoBe wnu xanbu oTHocHo m3non3saHe Ha QERDS ce pelwaBaT Bb3 OCHOBa Ha MUCMEHO
nogageHa uHdopmauma. B cnyyam 4ye He ce Hamepu pelleHve Ha cnopa, CTpaHuTe moraT Aa
npegagat pellaBaHeTo Ha cnopa oT 6bArapckmst CbA. 3a BCUYKM BBNPOCU, HEYPEOEHM B HACTOALLMSA
AOKYMEHT, ce npunarat pasnopeabute Ha 6bnrapckoTo 3aKkoHO4AaTeNCTBO.
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